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Appendix 0.7.4.2
MANUFACTURER’S DECLARATION AND UNDERTAKING *

To: Government ICT Authority, Prime Minister’s Office
Re: Tender 10/18 for Government Payments Services (hereinafter: the ”Tender”)

I, the undersigned, , ID s Passport Number

, of the company , which is the

manufacturer / official representative in Israel of the manufacturer of the basic software **
[designate the appropriate] offered by the bidder (hereinafter:
the 7Bidder”) in this tender, for the following components

hereby declare and undertake as follows:

1. During the term of the Agreement, we undertake towards you and/or the sub-
contractor for the supply, delivery and implementation of the basic software, to

provide full support to the Bidder, and to supply the basic software, all as required
for the Bidder to fulfill his obligations regarding provision of the basic software
according to the Tender.

2. We undertake towards you to assist in ensuring the continuity of assurance and
warranty for the basic software by cooperating in transferring the Services to a new
supplier in the event that the Bidder should be prevented from continuing to provide
the Services.

[All terms — as defined in the Tender]
Name of Manufacturer:

Position with Manufacturer:
Date:
Signature and seal:

* If there are a few different manufacturers of the basic software, there should be a separate
form for each one

** In this case, the bidder will supply a confirmation by the manufacturer that the entity
signed on this form is eligible as its official representative

= |n the case of open source code products, that are not supported by a specific

manufacturer, the bidder is not required to present such a declaration and it is sufficient to

support the product as part of the bidder commitments according to the terms of the RFP.
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